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EXECUTIVE SUMMARY 
Funded by a Queensland University of Technology (QUT) Faculty of Education Research 
Grant in 2002, this study investigated the impact of regulatory devices on young people’s 
everyday experiences in collaboration with the Commission for Children and Young 
People (Queensland).  Data were collected in three Supported Accommodation 
Assistance Program (SAAP) services in three provincial cities of Queensland.  
Pseudonyms were given to each research site.  The three sites for the research were 
Herstville Youth Service, Branston Youth Service and Granard Youth Service.  A total of 
seventeen residents participated in the study, ranging in age from mid to late teens. 
 
The research found that residents oriented to regulation, self-regulation and negotiation, 
albeit in different strengths and combinations, depending on the service attended, and the 
types of social relationships and networks to which participants had access.  Across the 
SAAP services, residents oriented to regulation as the key aspect of their everyday lives.  
However, this regulation was explained in different ways: as inflexible, acceptable, and 
as helpful.  For residents, youth service regulation was a part of their everyday lives and 
was upheld as such.  One area particularly identified as too structured and requiring 
change was meal times.   
 
Our findings corroborate those of the Australian Federation of Homelessness 
Organisations’ (2003) Final Report on the Measurement of Client Satisfaction in the 
Supported Accommodation Assistance Program (SAAP).  Their research found that young 
people wanted to be involved in decision-making, and that decision-making processes 
and the application of rules should be flexible.  Our additional finding was in the area of 
the acceptablility of regulation to residents.  Of particular note was the difference 
between the accounts of Branston residents and Herstville residents with regard to 
governance in their everyday lives.  The accounts of Herstville residents showed 
acceptance of the type of regulation to which they were subjected, the rules and routines 
that regulated their daily eating patterns, as well as their daily patterns of comings and 
goings at the youth service.  In contrast, Branston residents were more dissatisfied with 
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this regulation, mostly attributed to the inconsistency of the version of regulation 
implemented in everyday practice.   
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BACKGROUND 
The legislation which supports the SAAP is enacted within what are seen increasingly to 
be risky spaces (Beck, 1992, 2000) where young people are exposed to forms of risk 
associated with pervasive cultural, social, political and economic forces (Mayall, 2002, 
2003; Moss, 2002; Moss & Petrie, 2002). In order to manage and minimize such risk, the 
everyday lives of young people are being governed by legislation, policy and practices 
developed by adults, for young people and children in countries such as the United 
Kingdom (James & James, 1999, 2001; James & Prout, 1997) and Australia (Cashmore, 
1999; Farrell, 2001; Jamrozik & Nocella, 1998; Mendes, 1999). In particular, Australia’s 
Supported Accommodation Assistance Act 1994 and Queensland’s Commission for 
Children and Young People Act 2000 are emblematic of robust national and international 
intent to protect young people from risk of harm.  
 
A rationale for such devices may be adult/state concern for the safety of children and 
young people in public and private spaces (James & James, 2001a; Jenks, 1996; 
Walkerdine, 1999). The enforcement of such devices may, however, carry a social cost to 
the young person, who, in fact, is the object of the protective concern of legislated 
surveillance (Jenks, 1996). Regulation may be framed also within the debate around 
children and young people at risk versus children and young people who are risk (James 
& James, 2001b). As James and James (2001a) point out, regulatory policy constitutes 
social practices in particular ways, with some policies becoming strategic for particular 
forms of social order. Thus, in a regulatory climate of protective care, adults such as 
SAAP’s workers may make decisions regarding what they think is best for young people 
in the service. This is typically justified as adults operating within a “principle of ‘care’” 
(Jenks, 1996, p. 14) to protect young people, making them the “objects of [adult] 
thoughts and plans” (Qvortrup, 2000, p. 80). This normative notion that adults know best 
and make decisions over and for young people has been challenged in recent national and 
international arenas, such as in judicial decision-making (ALRC/HREOIC, 1997; 
Sutherland, 1992).  
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The rise in legislation pertaining to young people has focussed also on their human rights. 
Historically, the rights of young people and children, in Western industrialised nations, at 
least, arose within the mid-20th century resistance to hegemonic racial, ethnic, gender and 
economic oppression (Archard, 1993; Farson, 1974; Firestone, 1971; Holt, 1974; Minow, 
1986).  Notably, Australia has recognised the serious lack of human rights for young 
people and children in its legal processes (and evident in the Seen and Heard Report, 
produced in 1997 by the Human Rights and Equal Opportunity Commission and the 
Australian Law Reform Commission). This report concluded that Australia’s legal 
processes had ignored, marginalised and mistreated children.  In turn, it advocated change 
across all levels of government and across all jurisdictions to give full effect to the rights 
of young people to be both seen and heard.  
 
THE RESEARCH STUDY 
The research drew upon the theoretical position of sociology of childhood, utilising a 
number of its key theoretical assumptions.  Firstly, it drew on the notion that children and 
young people are active participants and competent interpreters of their own worlds.  
They have a right for their direct voices to be heard regarding events and experiences that 
relate to them.  More broadly, childhood is seen not as a universal experience, but as 
constructed within specific times, places and contexts.  Finally, childhood, as the 
everyday lived experience of children, is not necessarily a promise of future adulthood 
(cf. Alanen, 1992; Alanen & Mayall, 2001; Christensen & James, 2000; Corsaro, 1997; 
Danby, 1998a, 1998b, 2000; Danby & Baker, 1998, 2000; Hutchby & Moran-Ellis, 1998; 
James, Jenks & Prout, 1998; Leiminer & Baker, 2000; Mackay, 1991; Mayall, 1996, 
1999, 2003; Prout & James, 1997; Waksler, 1991). 
 
We drew, from the sociology of childhood, the concept that young people are active 
agents who can competently experience and deal with the different forms of adult-
determined regulation in their everyday lives (Danby  & Baker, 1998; James, Jenks & 
Prout, 1998; Mackay, 1991). Studies using this theoretical approach have gathered 
momentum since the early 1970s when researchers started to show how children, in 
particular, were regarded as invisible and, at best, marginal members of society (Alanen, 
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2000; Montandon & Osiek, 1998). At the time, these sociological understandings 
departed from the normative developmental notion of children and young people as 
developing competence and social agency (cf. Canella & Kincheloe, 2002; James, Jenks 
& Prout, 1998, Walkerdine, 1999), as ‘human becomings’ (Phillips & Alderson, 2002, p. 
6) who, one day, may become adult humans. It also contested the dominant construction 
of children as needy, lacking the maturation and experience necessary to act upon their 
‘arenas of action’ (Hutchby & Moran-Ellis, 1998; James, 2000). Since then, sociological 
understandings of childhood have gained credibility in investigations children’s 
experiences in a range of contexts (Alanen, 2000; Corsaro, 1997; James & James, 1999, 
2001b; James, Jenks & Prout, 1998; Qvortrup, 2000).  
 
As such, this study is indicative of growing methodological and analytic interest in 
listening to young people and as well as children in countries such as Australia 
(AHRC/ALRC, 1997; Danby & Baker, 2001; Farrell, Tayler & Tennent 2002; 
Tennent, Tayler, Farrell & Gahan, 2002) and the United Kingdom (Clarke, 
McQuail & Moss, 2003; Morrow, 1999, 2001a, b).  For example, Morrow’s 
(2001b) British study of young people’s health-related behaviour in deprived urban 
areas adopted this research orientation to generate different forms of interconnected 
data on young people’s everyday experiences in their neighbourhoods. 
 
The young people in the study were invited to consider matters of autonomy, regulation 
and control in their everyday lives by marking on a time-chart their daily experiences of 
being regulated and being autonomous (Christensen & James, 2000; James, 2000).  Our 
study asked: What are young people’s everyday experiences? To what extent do the 
young people themselves draw upon concepts of agency and enactment of rights when 
they operate within adult and program regulatory structures? How do young people 
construct their own social spaces within these structures?  
 
Accompanying this task was an invitation to engage in a conversation with the researcher 
about instances in their daily lives where they had autonomy and instances where they 
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have found their own social spaces outside the program regulations. Questions guiding 
the conversations included: What sorts of things do you think you should have a say 
about? Can you think of a time when you wanted to have a say about something but 
didn’t get a chance? When is it okay with you for others to make decisions about what 
you do?  
 
Our research orientation allowed the young people such as Monica and Brendan to 
act as gatekeepers of the research (Alderson, 2000a, 2003; Danby, 1997) and co-
researchers in the generation of the ethnographic record (Baker, 1997a; Christensen 
& James, 2000; Graue & Walsh, 1998; Hood, Kelley & Mayall, 1996). This 
approach allowed us to enter their worlds and to respect their versions of reality, 
while acknowledging possible status and power imbalances between the researcher 
and the researched.  
 
The main purpose of this work was to understand the various forms of regulation and 
control that may impact on the young people’s everyday lives and the ways in which they 
were able to exercise agency in the face of different forms of regulation.  Working from a 
sociology of childhood perspective (James & James, 2001) our theorisation of agency 
was one where adolescents are active participants, rather than passive recipients in the 
spaces they inhabit.  (Other definitions of agency can be found in the poststructural work 
of Foucault [cf., Hultqvist & Dahlberg, 2001; Popkewitz & Brennan, 1998] and the 
psychological work of Laupa & Turiel, 1993.)   We were concerned to find whether 
young people found some forms of regulation more acceptable/legitimate than others and 
whether young people regarded some kinds of activities as greater targets for regulation 
than others. 
 
Membership categorisation analysis (Baker, 1997b; 1997c; Sacks, 1995; Silverman, 
1998) was used to analyse the young people’s accounts of governance.  This method 
made visible the forms of regulation oriented to by participants, such as self-regulation 
and negotiation.  This analysis showed the institutional and cultural practices that both 
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limited and supported social policy for young people.  This report identifies key themes 
within the data and provides case studies of two SAAP residents utilising membership 
categorisation analysis.  Future work will continue to focus on data analysis using these 
analytical tools. 
  
The study aimed, therefore, 
1. to engage in a conversation with SAAP residents about regulation and autonomy 
in their everyday lives; 
2.  to ask SAAP residents to consider matters of autonomy, regulation and control in 
their everyday lives by marking on a time-chart their daily experiences of being 
regulated and being autonomous; and 
3. to analyse the accounts of SAAP residents in terms of implications for social 
policy.  
 
Method 
The everyday experiences of SAAP residents were investigated in three SAAP services in 
three regional cities of Queensland, Branston Youth Service, Granard Youth Service and 
Herstville Youth Service.  In May 2001, ethical clearance to conduct research was gained 
from key gatekeepers in the Commission for Children and Young People to conduct 
research in the three SAAP services.  In August 2001 QUT’s University Human Research 
Ethics Committee approved the study to commence.  Participants were recruited in 
collaboration with the directors of the SAAP services (See Appendix A for service 
provider information).  Initial information about the project was provided to residents by 
the directors of the SAAP services.  Resident participation in the project was voluntary.  
A preliminary stage involved verbal explanation of the study to prospective participants, 
emphasising that participation was voluntary and non-participation or dropping out would 
not result in comment or penalty of any kind.   In addition, an information sheet was 
circulated to prospective participants outlining the aims, methods and possible outcomes 
of the project to ensure participation was voluntary and confidential.  Participants were 
informed of the confidentiality of their conversations through oral and written assurances 
(See Appendix A for participant information and consent package).  
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Data Collection 
The data collection consisted of: 
1. audiotaped interviews with seven residents from the Branston Youth Service; 
2. audiotaped group interview with three residents from Granard Youth Service; 
3. audiotaped group interview with seven residents from Herstville Youth Service; 
4. time-charts completed with seven residents from the Branston Youth Service; 
5. group time-chart completed with three residents from Granard Youth Service; and 
6. group time-chart completed with seven residents from Herstville Youth Service. 
 
Interviews were conducted with participants who were available at the time of the 
researcher’s visit.  All interviews and completion of the time charts followed a similar 
pattern of questions (See Appendix B for sample interview questions and time chart).  All 
interviews were transcribed with pseudonyms assigned to each participant. 
 
Research interviews were conducted in May, June and July 2002 with residents at 
Branston Youth Service, Granard Youth Service and Herstville Youth Service.  In 2002, 
chief investigators Drs Danby and Farrell visited the SAAP services, and met with 
directors, key staff, and residents.  
 
Data Analysis  
Audio-recordings of the interviews with the residents were transcribed and analysed.  
Data were analysed using membership categorisation analysis (Baker, 1997b, 1997c; 
Sacks, 1995; Silverman, 1998).  This analytic approach, from ethnomethodology, 
identifies the actual categories that people invoke in their own descriptions and 
interactions to “make sense of people and events” (Silverman, 1998, p.88).  Residents’ 
accounts were analysed to understand the relevances, tensions, connections and everyday 
social relationships.  Analysis identified the categories residents themselves brought into 
play as they described their experiences of regulation, self-regulation and negotiation in 
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their everyday worlds.  This analysis made visible forms of regulation, and showed how 
youth oriented to these. 
  
FINDINGS 
Overall, the research found that regulation, self-regulation and negotiation were all 
oriented to by residents, albeit in different strengths and combinations, depending on the 
service attended, and the types of social relationships and networks participants had 
access to.  Across the SAAP services, residents oriented to regulation as the key aspect of 
their everyday lives.  However, this regulation was explained in different ways: as 
inflexible, acceptable, and by one participant as helpful.  Although, for residents, youth 
service regulation was a part of their everyday lives and upheld as such, one area in 
particular was identified as too structured and requiring change.  This was the area of 
meal times. An additional finding was in the area of the acceptablility of regulation to 
residents, as this varied markedly between Herstville and Branston. 
      
Regulation 
1.  Regulation as inflexible 
A number of residents oriented to regulation as being inflexible.  This is clearly 
articulated in the extracts below: 
 
According to Darryl (Branston) it was ‘like being in a jail’ and that residents ‘should be 
able to decide what you want to do’. 
 
Peter (Herstville) also compares the shelter to jail, noting the similarities.  To Peter, this 
structure is what makes it easier. 
 
Peter: Jail is just like here.   
I: Mmmm. 
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Peter: Like you’ve got your chore list, you’ve got your things, you got activities.  You 
know it’s not hard at all. 
 
Tracey (Herstville), too, highlighted the inflexibility of the type of regulation utilised.  
 
I came back, cooked a pie… because it was twelve o’clock, because of the rules, I had to 
throw it out.  That’s fine, I understand the rules, but everyone complains about how 
there’s a lack of food, lack of this and I felt that it was (cooked) it was a waste of food so, 
it’s getting thrown out, the rules, like I just thought that was a bit bad. 
 
2.  Regulation as acceptable 
In other resident’s accounts, the acceptability of the youth service’s regulation is 
emphasised.  In his talk about morning chores, Jamie (Branston) is supportive of this 
position.   
 
Interviewer: … and do you guys work out who does what, or is somebody  
Jamie:  No that’s all decided for us.  
Interviewer: Okay it’s decided 
Jamie:  So that there’s no arguments.  I can understand that. 
   
 
Herstville residents too, oriented to the service regulation as acceptable.  Joe, Krista and 
Peter outlined this position:   
 
You get, you pretty much get to do whatever you want, as long as your chores and that 
are done. (Joe B, Herstville)  
 
I understand about all the chores and stuff like that, yeah like that kind of stuff’s fine but 
no-one really hassles you.  You just do your chores and that’s fine. (Krista, Herstville)  
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I don’t really think that we can expect anything really you know like, it’s a shelter.  You 
know what I’m saying.  Like, alls I really think about is like it’s a heck of a lot better than 
sleeping in the streets, so like we’re not really in a position  to ask for anything, or 
anything like that.  But it’s definitely good that it’s here.  Like the system that they got 
running is really cool…You know.  Like you got your chores and stuff like that.  But, 
yeah.  (Peter, Herstville)   
 
3.  Regulation as helpful 
One resident, Brendan (Branston), in his account, emphasised regulation as being a ‘good 
idea’.  He emphasised that he was very supportive and accepting of the way that Branston 
was run. 
 
I: What do you think about the fact that some people get to decide what you 
get to do.  Whether it’s like when you get to have dinner, or? 
Brendan: I think it’s a good idea because it’s like you can’t get everything for free in 
the world, so it’s still trying to get discipline out of you and learn like it’s, 
like you’ve still got to pay rent and you’ve still got to do your chores, and 
yeah so. 
I:  Okay 
Brendan: And like if you eat all the time there’s not going to be enough food left for 
the rest of the week 
 
Most residents acknowledged this regulation of their lives and were acceptant of it in 
most areas.  However, across the services, an area repeatedly emphasised in young 
people’s accounts of governance as being in need of change was meal times.   
 
The regulation of meal times was the area that caused most dissatisfaction for residents. 
Cory and Monica both emphasised the inflexibility of its implementation.   
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We’ve always gotta wait for the times, to have something to eat (Cory, Branston). 
 
Sometimes when we come home when dinner’s already been, we haven’t  
eaten all day and they won’t let us eat, sometimes.(Cory, Branston). 
 
You could, not be able to eat anything all day.  And then you come in, and because you’re  
like half an hour late or you had to go and do something extremely important, that you  
just couldn’t get out of, like with your family or something, and come back and you’ve  
missed, I’ve missed tea. (Monica, Branston).  
 
Darryl (Branston) related a personal experience of being regulated by way of meal times. 
 
Darryl:  Yeah. Once we got home a bit late. 
I:  Yeah. 
Darryl: And we went to make something to eat, because we didn’t have dinner or 
nothing. We hadn’t eaten all night. 
I:  Yeah. 
Darryl: And that one that works here, she reckons “Oh no you can’t eat now, you 
wait, just go to bed and you can have a big breakfast. 
I:  Oh okay.   
 
 
Acceptance of /dissatisfaction with regulation 
Of particular note was the difference between the accounts of Branston residents and 
Herstville residents with regard to governance in their everyday lives.  Herstville 
residents’ accounts emphasised an acceptance of the type of regulation practiced at their 
service.  In contrast, Branston residents’ accounts registered a degree of dissatisfaction, 
centred on a lack of certainty as to the institution’s version of regulation  
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Acceptance of regulation 
The accounts of Herstville residents were quite accepting of the type of regulation to 
which they are subjected, the rules and routines that regulate their daily eating patterns, as 
well as their daily patterns of comings and goings at the youth service.  This was 
evidenced in residents’ accounts, whereby they emphasised the ‘routineness’ of 
regulation, with a lack of complaints.  In addition, residents also offered a range of 
support for the service.  
 
1.  The ‘routineness’ of regulation 
A number of residents emphasised the routine of regulation, and their acceptance of it: 
Danny:  Well we’ve got to get up at 7AM and we’ve got to do the chore list.  And 
we get told, the worker asks “alright who wants breakfast?”  The chores 
start at eight o’clock and during that time, everyone’s out here having a 
game of cards and having cigarettes, so, it’s pretty good. 
 
Caitlin: Basically (we can do) whatever we want as long as we have our chores 
done. 
 
PT:  Just as long as it’s acting like a normal house, not like a runt house. 
 
JB: You get, you pretty much get to do whatever you want, as long as you’re 
chores and that are done. 
 
Caitlin: I don’t want anyone to tell me what to do, like anybody here.  Like, we’ve 
all got our own probems and stuff like that.  Like I understand about all 
the chores and stuff like that, yeah like that kinda stuff’s fine but no-one 
really hassles you.  You just do your chores and that’s fine.  
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2.  Support for the service 
A number of Herstville residents complimented the service and had worthwhile 
experiences:  
PT: But, I tell you what, being in here is good for one thing, learning how to deal with 
people’s experiences. 
 
PT: I don’t really think that we can expect anything really you know, like it’s a shelter.  
You know what I’m saying.  Like all I really think about is (like it’s)  a heck of a 
lot better than sleeping in the streets, so like we’re not really in a  position to ask 
for anything, or anything like that.  But it’s definitely good that it’s here.  Like the 
system that they got running is really cool. 
 
Bob relates an experience of an incident in the room he was sleeping in, and how 
everyone supported him. 
  
Bob: And everyone here stuck up for me hey.  And I thought “Yeah”.  It’s like I didn’t 
have to say nothing… 
Bob: Yeah but I was really happy for everyone sticking up for me. 
 
A further compliment is offered by Dan: 
Dan: I mean it’s really good living here hey. 
Bob: It’s not too bad. 
 
Dan and Bob propose that a house is better than flats, reasoning that: 
Dan: Yeah a big house like this with a heap of kids like, like us. 
I: Yeah. 
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Dan: Because if they build more places like this 
Bob: It holds you together better. 
I: Yeah, yeah it seems to hey. 
 
Dissatisfaction with regulation 
In contrast, the accounts of Branston residents were less accepting of the regulation to 
which they were subjected.  Their accounts offered a range of complaints against the 
service, with only one resident offering a compliment.  The dissatisfaction of residents at 
the service centred on a lack of certainty as to the institution’s version of regulation.  At 
the implementation level, regulation and self-regulation were very contingent upon 
individual youth workers.  This operating level of inconsistency is evident in the 
segments below: 
 
Monica clearly identifies this inconsistency: 
Monica: By the way, not to mention anybody.  But he lets us sleep in ‘till like seven-
thirty and shit like that. 
Male:  And then gets up us. 
Monica: It alright in one sense but in another sense he also gives us a timeline of 
getting our breakfast, eating it, doing the dishes, doing all of our chores, 
doing our personal stuff, getting ourselves ready, doing our shit like (?), 
and to get out.  He’s really, really bad about time.    
I:   Does he give you time to do that?   
 
Monica elaborates further on the inconsistency of regulation: 
I: So you know like in the mornings, so once you get up and stuff like that 
and you have your breakfast, so how long have you got to get out on the 
week day? 
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Monica: We’re supposed to be woken up at 7 o’clock, right.  And we’re supposed to 
leave at 9, or leave before 9 o’clock, by 9 o’clock.  If John’s on, we end up 
waking up at about 7.30, quarter to eight, and then we’ve got about half 
an hour to sort of, you know.  It seems like a long time an hour and a half, 
but it’s not because you know, he wants you to do everything specifically. 
 
Cory then elaborates on how the mood of the worker too, impacts on the type of 
regulation at the youth service.  
 
Cory: Oh if they’re in a good mood you’re allowed to watch it (TV) straight away 
sometimes. 
I: If they’re? 
Cory: In a good mood.  
 
 
Self-regulation  
A desire to be allowed to be more self-regulating was evident in the accounts of Branston 
residents, but not for those at Herstville.  Although accounts of Branston residents 
emphasised the desire to be more self-regulating, self-regulation was not an 
institutionally endorsed practice.  It occurred at the periphery of practice, whereby a 
certain minority of workers provided a space for self-regulation.  Therefore, for residents, 
self-regulation was possible at certain moments in their everyday lives, very much 
dependent on external factors, identified as whether a particular worker was on duty, the 
mood of a particular worker or their strictness.          
 
Cory elaborates on the contingent nature of self-regulation at Branston.  His account 
highlights how it is possible to choose chores, but that this self-regulation is dependent 
upon the availability of a particular worker.  
 
I: So with your chores and that, who gets to decide what you do? 
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Cory: Ah staff. 
I: Okay. 
Cory: Oh, that other lady, that short one that works here …. She, she lets us pick ours.  
I: Oh does she.  So it depends who, which staff person’s on? 
Cory: Yeah. 
I: Oh okay. 
Cory: She’s the only one that lets us pick what we want to do. 
 
The timing of chores too, can involve a degree of self-regulation, depending on the 
worker on duty. 
 
Cory: Not allowed to watch TV in the mornings unless our chores are done. 
I: Oh okay. 
Cory: Yeah.  So we’re up early doing them.  So we can watch TV. 
 
And sometimes I’m not allowed to watch TV in the mornings… it depends who’s  
on, who’s working. (Cory, Branston) 
 
Darryl’s account of self-regulation is one whereby he circumvents the contingent nature 
of self-regulation at Branston by doing all the chores himself.  His account differs to 
Cory’s, in that it appears that he has not met with a youth worker who won’t allow 
television viewing in the morning. 
 
Darryl: I don’t like the mornings, week-day mornings hey. 
I:  Yeah. 
Darryl: Because I usually watch cartoons.  Dragonball-Z. 
I:  Yeah. 
Darryl: And they reckon you’ve got to do your chores and all this so, the other 
morning I woke up and done everyone’s chores.  Just so I could watch it at 
seven-thirty. 
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Negotiation 
Negotiation was oriented to by a minority of Branston residents.  Whereas self-regulation 
at Branston was a space provided by a small minority of workers for all residents to act 
within for particular activities (ie. choosing chores, choosing when to do certain chores), 
negotiation was an individual activity conducted with a particular worker to achieve an 
outcome, often, but not always, an individual outcome.  These negotiations can be viewed 
as a way in which young people drew upon the concepts of agency whilst operating 
within adult and program regulatory structures.  Negotiation appeared to be premised on 
a resident being accepted as more sociable than a typical resident, often forming closer 
personal relationships with particular workers. 
 
Brendan outlines a negotiation strategy that is dependent upon his being a regular and 
knowing the youth workers.  
 
I:  Does any of this kind of vary on who’s here?   
Brendan: Yep, it depends on who’s on at the time, like who’s in there.  Yeah.  We’ve 
got some strict people in and some people that just love me and let me do 
whatever I like, so. 
I:  Yeah. 
Brendan: Since I’m usually a regular here, so. 
 
He then provides an explanation of how he manages to stay up until 11.30pm when the 
weekday curfew time (lights out) is 10pm. 
 
I:  So when do you go to bed?  
Brendan: When that’s finished (Buffy the Vampire Slayer), that’s at 11.30.  I’m 
probably the last one up, but yeah.  I just wrestle with the people that are 
on to make sure I have to watch it.     
I:  So you convince them 
Brendan: Yeah.  I’ll pay it (?) if I have to. 
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Jamie, too, outlines his procedure for negotiating the written rules. 
  
Jamie: What’s the usual lunch time? 
Male: About twelve. 
Jamie: Yeah about twelve.  But we got it at eleven-thirty because I asked nicely. 
I: Oh you asked nicely.  So there are not always these rules? 
Jamie: No but like, yeah because some of the other workers really go by it. 
 
CONCLUSION 
This report investigating young people’s accounts of governance in their everyday lives      
has identified and discussed major findings clustered around three key areas: 
1. regulation; 
2. self-regulation; and 
3. negotiation. 
 
Residents oriented to regulation as the key aspect of their everyday lives.  In residents’ 
accounts, however, this regulation was oriented to in different ways: as inflexible, 
acceptable, and as helpful.  Across the services, though, the residents, identified in 
particular, meal times as too structured and requiring change.  Self-regulation and 
negotiation, too, were oriented to by residents in their accounts, however, the degree and 
extent varied across participants and sites.  
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Appendix A: Service Provider Information, Participant Information and Consent 
Form 
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Appendix B: Conversation Questions and Timeline Activity 
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